
 

 

 

 

FY25 Modern Slavery Act Transparency Statement 

The UK Modern Slavery Act (2015) prescribes that certain commercial organisations must prepare for each 

financial year, a slavery and human trafficking disclosure concerning their efforts, if any, to address the 

issues of slavery and human trafficking in their supply chains.  

Introduction  

At Terumo Europe NV, we have a zero-tolerance approach to modern slavery and are fully committed to 

preventing slavery and human trafficking within our operations and supply chain. We have taken concrete 

steps to address modern slavery as outlined in our statement. This statement details the actions we have 

undertaken during financial year 2025 to identify potential modern slavery risks related to our business and 

to implement measures to prevent slavery and human trafficking.  

Our Business  

Terumo Europe NV is a developer, manufacturer, supplier, distributor and service provider in the field of 

medical devices, primary drug containers and drug delivery devices. It does business in the United Kingdom 

through its affiliate Terumo UK Ltd. and across the wider Europe, Middle East & Africa region. Further 

details of the Terumo group of companies can be found https://www.terumo-europe.com/en-emea/about-

terumo/corporate profile.  

We develop relationships with our suppliers based on trust and integrity, ensuring mutual benefits for both 

parties where possible. Our supplier selection and onboarding process includes financial due diligence and 

adherence to our terms and conditions which includes health and safety and modern slavery and anti-

trafficking standards.  

We have not been made aware of any allegations of human trafficking or slavery activities against any of our 

suppliers and/or that are otherwise relevant to our business. However, should such allegations arise, we 

would take immediate action against the supplier and report the matter to the authorities.  

Risk Assessment  

During FY25, we further strengthened our approach to identifying and assessing modern slavery and broader 

ESG risks within our supply chain. This included: 

• Developing a comprehensive, risk-based supplier due diligence process through a cross-functional 

approach; 

• Establishing the supporting risk assessment methodology, governance and review framework; and 

• Preparing for implementation of the third-party risk management platform, including system 

configuration, testing and training development. 

• Completing a sustainability assessment with CSR ratings provider Ecovadis SAS  
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Following changes to the CSRD framework, Terumo will report on a consolidated basis at Terumo 

Corporation level, with first reporting expected in 2028. The related preparations are being coordinated 

globally and include human rights and supply chain considerations. 

In order to Identify and mitigate risk we have taken the following actions:  

• Sustainability Governance for ESG matters at regional level: Our Managing Director has been assigned 

responsibility for ESG matters at Board level (Terumo Europe NV). ESG is a standing quarterly Board 

agenda item, including updates on human rights-related matters.  

• Supplier Code of Conduct: we have further updated our supplier code of conduct, which sets clear 

ethical standards for all suppliers. Ensuring they follow laws, ethical labour practices. environmental 

sustainability and prevent modern slavery. All suppliers must adhere to the Supplier Code of Conduct.  

• Procurement Policy: we have strengthened our vendor onboarding and monitoring programs and related 

internal controls by defining more comprehensive risk tiering categories to ensure that procurement 

activities are conducted ethically, sustainably and in compliance with laws, especially those where there 

may be an increased risk related to modern slavery incl. human trafficking and similar matters.  

• We regularly review the regions in which our suppliers are based and assess the risk of slavery and 

human trafficking in these regions using the Global Modern Slavery Index.  

• We have considered each part of our business and have assessed where the greatest risks of slavery and 

human trafficking might arise as part of an overall comprehensive review of our supply chain & 

operations.  

• We have regular meetings/visits with key suppliers, distributors other and business partners and are 

developing a comprehensive monitoring and audit program, which may include regular site visits of our 

key business partners' premises to assess processes and procedures and any signs of general workplace 

issues. To date, our initial focus has been on distributor management, while key logistics providers also 

undergo extensive review and regular follow up.  

Policies and Processes  

We have implemented several policies to support our commitment to combating modern slavery, including:  

• Modern Slavery Policy: Outlines our zero-tolerance approach to modern slavery.  

• Group Code of Conduct: Outlines our shared set of values holding all associates to the highest ethical 

standards. The Code follows our parent company policies and is aligned with the ethical requirements of 

relevant sector organisations (such as MedTech Europe). Moreover, Terumo undertakes several efforts to 

ensure such compliance. These measures include due diligence procedures, internal training of 

associates, internal audit, the implementation of a whistleblowing policy and the operation of a Terumo 

Integrity Helpline.  

• Speak Up Policy: Encourages employees to report any concerns related to modern slavery.  

• Procurement Policy & Supplier Code of Conduct, as mentioned above.  
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• Anti-Corruption and Bribery Policy: Ensures high ethical standards and transparency while reducing the 

risk of corruption and unethical practices.  

• Group Compliance Violations Reporting and Anti-Retaliation Policy: Ensures compliance with modern 

slavery laws by encouraging the sale reporting of unethical practices and holding violators accountable.  

We conduct comprehensive due diligence on distributors and are in the process of updating our screening 

process for new supplier both during onboarding phase and on existing suppliers at agreed interval as per our 

Quality Procedures. To date, this includes Assessing risks in the provision of particular products and services; 

Requiring suppliers to sign and adhere to the above-referenced Supplier Code of Conduct; and Auditing 

suppliers and their health and safety standards and general labour relations.  

Next Steps  

Following a review of the effectiveness of the steps we have taken this year to ensure that there is no slavery 

or human trafficking in our supply chains, we intend to take the following further steps to combat slavery 

and human trafficking:  

• Following the substantial preparation work undertaken during FY25, we are preparing to launch our 

enhanced supplier due diligence process incorporating compliance with the Modern Slavery Act (2015) 

and Modern Slavery Policy, supported by a dedicated platform. The next phase will focus on 

implementation across the organisation, monitoring its effectiveness and further strengthening risk 

mitigation and follow-up processes. 

• We will provide training to key stakeholders involved in supplier onboarding, procurement and due 

diligence to support implementation of the new process and related tools. 

• Measure how we are performing and develop a defined set of Key Performance Indicators and controls 

to combat modern slavery and human trafficking and other ESG related risks in our organisation and 

supply chain.  

• using a risk-based approach, we shall continue to conduct regular site visits of select distributors and 

other business partner premises and include assessing compliance with legal requirements related to 

modern slavery and human trafficking.  

• We will further build on existing training programs for all key stakeholders in our distributor 

management and procurement programs and raise awareness on modern slavery issues across our sites. 

This statement is made pursuant to section 54(1) of the Modern Slavery Act 2015 and constitutes our slavery 

and human trafficking statement for the financial year ending 31 March 2026.  

 

Takuya HOSOKAI  

Managing Director Terumo Europe NV  

Director Terumo UK Ltd.  
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